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Abstract: The Symposium aims to explore the implications for the university, research 

and researchers of the recent calls for a more managerial university. The 
effects of these calls on what counts as knowledge and the activity of 
academics are debated from various angles: a) through the analysis of the new 
forms of entrepreneurship which are required to deliver ‘valid’ research to 
external stakeholders; b) through the study of the rationales underpinning 
university/business relationships, and; c) by looking at how policies directed to 
make universities more entrepreneurial affect individual researchers. 

 
Symposium Format: Brief paper presentations followed by discussion 
 
Relevance for ISFAM: The relevance for ISFAM relates to the impact that broader calls 

for managerialisation of the university have on the nature and commodification 
of research and on how academics operate within this institution. While general  

 
Description of the symposium 
 
Universities are under increasing pressure to contribute to the development of national 
and trans-national economies to improve the competitiveness of specific regional areas. 
This happens in a milieu which is characterized by a decreasing amount of public 
funding which forces universities to establish a dialogue with the surrounding 
environment in forms which are new respect to what has been done in the past. In this 
sense, not only research, and therefore knowledge, is defined in different forms and by 
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different instances but also the forms through which this is financed, executed and in the 
end communicated to the external world is different respect to what universities were 
used to.  
These changes are part of a broader trend which views the university changing the 
forms through which it gains legitimacy in economies and societies. Whereas the 
medieval university was legitimated by the link with various kinds of religious institutions 
and credos and from the nineteenth century this derived instead by the institution’s 
ability of reproducing elites (Ramirez, 2005), the current situation views the dominance 
of criteria inspired by the managerial rhetoric of efficiency and productivity of the 
allocation of resources and the outcomes achieved, respectively. Universities are good 
and legitimated if the respond to the calls coming from the economy and society rather 
than the other way round. Yet, it is the relevance of the research for the external 
stakeholder which constitutes the main source of legitimacy for the university and this 
creates a series of issues which this symposium intends to address. 
The first concerns the new forms through which research activities need to be managed 
in university settings. It seems clear that university researchers cope with difficulty with 
the new demands which come from the external world. This is the case for different 
reasons which can all be related to the lack of ‘professionalisation’ of academics. In fact, 
academics are called to play various roles within their institutions (teachers, researchers 
and administrators) and this was supposed to be the strength of the institution for it 
guaranteed the right co-ordination amongst the activities that universities perform. This 
guaranteed the right holistic approach in designing and executing these activities in line 
with the idea of the University as Universitas Studiorum, i.e. a place where various 
branches of knowledge and instances were supposed to find a place of unitary 
reconciliation (Mazza, Quattrone and Riccaboni, 2006). In this sense, calls for greater 
professionalisation are heard with the most evident one envisaging the separation 
between teaching and research and the delegation of administrative duties to non-
academic professionals. Whether this model is right or not is an issue which the 
symposium intends to address and how various forms of management of research 
activities can benefit the production of knowledge which is recognized as ‘valid’ by the 
external stakeholders in one of the main topics to be debated. 
Secondly, the symposium intends to offer a venue for reflection on the reasons for and 
the modalities through which universities could and should interact with business. The 
university has always been a ‘meeting point’ where various disciplines but also various 
constituents of society meet in an often disorganized but always fruitful exchange. In this 
respect then, the calls for greater exchange with the business world are not stranger to 
the nature of the university as institution. However, given the growing diversity of interest 
and institutional arrangements, this fertilization is not easy to achieve and maintain. Thus 
the symposium intends to explore various related themes. There are: the understanding 
of the kind of relationships business/university which are fostered by various government 
agencies; the investigation of the typical patterns of collaboration in various disciplines; 
the typology of firms which collaborate with universities; what foster these collaborations 
and with what results; how contacts between firms and universities are established and 
what the role of specific institutional arrangements (such as liaison offices and similar)   
are.  
Finally, the symposium debates on the implications for researchers of the above 
changes by focussing on very specific critical events were the logic of business and the 
logic of academia meet and create conflicts concerning issues of resource allocation, 
research project management and so forth. 
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